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Supporting guidance for those considering referral to
the school nursing service in relation to concerns around
aitendance at school

The school nursing service across Sandwell supports the need to continue to work together
across the partnership in order to improve attendance.

School nursing recognises the potential impact of educational neglect and significant absence
across the school aged population and working in partnership with other agencies

In order to make the best use of the service we encourage all to consider the appropriateness of
the referral they are making in order to support this please see the below information:

What the school nursing service is:

@ A public health service that provides universal and targeted support for children young
people of school age and their families across Sandwell.

@ A method of support for children and young people who may be having attendance issues in
school linked to health concerns this could be physical or emotional.

What the school nursing service is NOT:

® A replacement for the GP

® A prescribing service

® A service that provides physical examination of children and young people
@ A diagnostic service

@ A mechanism to access confidential GP and Hospital records without parental consent
outside of the safeguarding arena

® A service to find out where a child may be on a hospital waiting list
Sandwell School Nursing - Vision Statement - YouTube

How torefer

Referrals can be made electronically via the team’s generic email account. The email accountis a
secure email.

SWBH.SHNSandwell@nhs.net
Please find a copy of our referral form in Appendix B.

Referrals are received and processed at a single point of entry by a team leader and you will
receive an email confirming receipt.

School Nurses will provide support and advice for a wide variety of health needs and will
signpost or refer on as appropriate. If you are ever unsure if your referral is appropriate, please
do not hesitate to contact our Duty Nurse on 0121 6122974 (09.00 — 16.00). All referrals to the
service are subject to a triage process hence if information has been omitted or the referral is
inappropriate we will contact you to discuss this further.

Sandwell and West Birmingham Hospitals m

NHS Trust
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Whentorefer

School Nurses will provide support and advice for a wide variety of health needs and will
signpost or refer on, as appropriate. VWhen attendance issues are identified that have a direct link
to health it may be appropriate to complete a referral to the school nursing service.

Before referring to the school nursing service please consider the following:

Consideration Possible action

Does the child / young person need to be
seen by a GP

Liaise with parent / carer to advise they
need to access their GP.

Has a specialist referral already been
made?

Await the outcome of specialist
intervention. If needed advice parent
to contact relevant hospital for advice /
support update from specialist team.

Are attendance issues linked to emotional
health?

Has the Thrive model been reviewed to
establish the level of support required?

Review Sandwell Thrive framework
(appendix A) to consider level of support
required and appropriate referral.

Are you clear about the support you feel is
needed from the school nursing service.

Contact the duty school nurse to discuss
a possible referral and available support.
Duty school Nurse — 0121 6122974 -
09.00-16.00

Email the School nurse generic email
account for advice

SWBH.SHNSandwell@nhs.net

If attendance is being affected by general
illness has basic information been
provided to parents /carers supporting
self-help and early intervention prior to a
referral being made?

Is my child too ill for school? -
NHS (www.nhs.uk)

Health for Kids | A fun and interactive
resource for learning about health

Health For Teens | Everything you wanted
to know about health

CHATHealth line 07480635486 (Young People)
or 07312 263756 (Parents)

Chat Health | Sandwell School Nursing -
YouTube

Are attendance issues a result of a poorly
managed long term health condition

or noncompliance with an established
treatment plan?

Refer to school health and consider early
help.

Sandwell and West Birmingham Hospitals E!EE

NHS Trust
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Parent Line

Sandwell and West Birmingham
NHS Trust

Healthy
Lifestyles

€9 ChatHealth



If you are a Parent or Carer of a child in Sandwell
aged 5-19 and would like some confidential

advice and support, from a School Nurse

Text 07312 263756
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Referralexamples

Below we have provided some examples of referrals to the school nursing service linked to
attendance providing some guidance on how to get the best from the services when referring in.

Example 1

Reason for referral

Jo has lots of time off school due to having low immunity he has a lot of
repeated colds and sore throats.

Avoid using diagnostic terminology e.g. Low immunity.

Ensure information is informed and factual e.g. Low immunity — have they had a diagnosis of a specific
condition.

Be clear in your request, what support are you looking for as a result of the referral e.g.:
® General health check — this would need to go to the GP

® Concern that the family need support from a health professional in understanding the time to keep a
child at home due to general ill health and when they should come to school - has generic guidance
been given to the family.

Example 2

Reason for referral

Mum says this child has a long term condition and shares they have
appointments mum shares appointment letters but we have no evidence of a

diagnosis.

Be clear in your request, aboutwhat support you are looking for because of the referral. From the
referral above it is not clear what is being requested.

Consider if this is an appropriate request? E.g. is there a reason the parent is not being believed and if so,
is this safeguarding issue rather than a school nurse referral.

Sandwell and West Birmingham Hospitals m

NHS Trust
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Example 3

Reason for referral

Johas along term condition that is impacting on their attendance at school.
Despite asking the parents outside of initial diagnosis letters they do not always
provide written evidence of appointments at hospital.

This child has a long list of medication including pain relief that | consider to be
extreme but the parent insists this is part of their regime.

| have asked the parent to go to the GP for review but the GP has shared with
themallis fine.

The child is using suppositories which have been prescribed by the Dr | have
challenged this with the child and family as it doesn’t seem right.

Areferral is required to a paediatrician to establish what is going on.

Ensure information is informed and factual and not based on opinion or personal beliefs e.g.
“That | consider being exireme but the parent insists this is part of their regime.”
“lhave challenged this with the child and family as it doesn’'t seem right.”

Be clear in your request, what support are you looking for as a result of the referral e.g. in this case is
the referral alluding to a safeguarding concern or is the referral based on personal beliefs and values
rather than facts therefore would this be considered an inappropriate referral?

Example 4

Reason for referral

Jo has been prescribed an epipen which has not been collected by the parent
yet, we require an IHP for Jo and they will not be able to attend school until this
isin place so this needs to be done today.

The school nursing service complete IHP’s (Individual healthcare Plan) for schools, on average we
process around 1000 referrals for long term conditions in an academic year for consideration for an IHP.

IHP referrals will always be triaged as urgent, but this does not mean they can be completed on
demand as engagement is required from parents and often specialist health professionals.

If a child is awaiting their IHP completion they should not be prevented from attending school, if the
child presents as having concerns during the school day in the absence of an IHP and medication 999

emergency services should be called.

Sandwell and West Birmingham Hospitals m

NHS Trust
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Example 5

Reason for referral

Jo's current attendance level at school is at 60%. Over half of these absences are
reported to be due to health issues that would be considered minor, coughs and
colds generalillness. As a school we have initially done the following:

* Guidance given to the family in relation to when a child should or
shouldn’t be off school

* Advised the family to seek advice from the GP due to the number of

episodes of general illness over the past few months. Parents have confirmed
this has been undertaken and the GP has shared there is no underlying
health issue.

We would like to refer to school health to take a joined up approach with the
school to communicate expectations of the family, establish if there is something
else that we need to consider in order to support attendance at school.

Possible joint early help assessment.

This referral is clear in the reason for referral, gives a clear outline of interventions already undertaken
and the support that is being requested to move forward.

Example 6

Reason for referral

Jois regularly suffering with constipation, Mum states that they will only do a
pooina pull ups, because of this the skin on her bottom is becoming very sore
and can bleed.

Due to this there are frequent absences from school and her attendance is
currently 65%.

In school there are concerns that if they need the toilet they will hold it in until
they get home. They will use the toilet for a wee in school but not poo.

Mum has shared that she has prescribed medication for the constipation but
thisisonly taken when needed and not daily.

Mum and school would like some advice around toileting and how we can
encourage her to use the toilet within the school environment.

This referral is clear in the reason for referral, gives a clear outline of interventions already undertaken
and the support that is being requested to move forward.

Sandwell and West Birmingham Hospitals ﬂ'ﬂﬁ

NHS Trust
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Example 7

Reason for referral

Jo has the following diagnosis as shared by the family:
+IBS +Fibromyalgia
* Mild scoliosis * Hypermobility

Due to these conditions the child is required to have a number of hospital
appointments which often fall within the school day.

The child requires support with medication throughout the school day which
is managed by school using the management of medical needs in school
document.

As a school we would like to ensure that all the support that can be offered is
put into place to support the child’s access to education and an increase in
their attendance as there are a large number of people involved from a health
perspective and it feels there’s no coordination of support which is adding
pressure to the family.

The above referral is clear in the reason for referral and what support school are looking for to support
attendance.

Example 8

Reason for referral

Jo has had a lot of time off school (63%) due to him being in too much pain to
attend school and the many appointments he has to attend due to his recently
diagnosed condition of XXXXXXXXXXXX.

Mum admits she is struggling to help care for Jo and manage him with this
condition.

Jo struggles to sleep and so will often be very tired saying he doesn’t want to
come to school.

We believe Mum could do with help understanding the diagnosis and
strategies to support Jo.

The above referral is clear in the reason for referral and what support school are looking for to support
attendance.

Please remember if you are not sure give us a call and talk it through.
Duty nurse 09.00 — 16.00 — 0121 6122974
School Nurse Generic email - SWBH.SHNSandwell@nhs.net

Sandwell and West Birmingham Hospitals m

NHS Trust
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Thrive Model The Spectrum of Need Sandwell

*Those whose current needissupport tomaintain mental wellbeing through
effective prevention and promotion strategies.

Thrl‘"ng * Universal Services - e.g. Primary Care (GP), School Health Nurses, Voluntary and
Community Sector Groups, Children’s centres.
» Mild ortemporary difficulties AND those with fluctuating or severe difficulties,
Gettin who are managing their own health and not wanting goal-based specialist input -
?j .' g Signposting, self-management and One-Off Contacts.
2lhAldS * Kooth, school health nurse, inclusion support, 24/7 mental health telephone support
line, Early health SENDIASS, primary care, VCS including
' Benefit from focused, evidence based help and support with clear aims, and
Gettin criteria for assessing whether these aims have been achieved - Goal focussed,
: 8 outcome informed interventions.
help

*Murray Hall, Kaleidoscope, Reflections (MHST), inclusion support, Sandwell Health
Minds (16+), 27/4 telephone

+ Benefit from focused, evidence-based help and support with clear aims, and criteria
for assessing whether these aims have been achieved - specialist and intensive goal
Getting focused support - Extensive Treatment., outcome informed interventions.

more hElp * Reflections (MHST) / Specialist CAMHS including Children in Care (CICYP)

*Including Learning Disabilities Team, Child young person in care team
and All Age Eating disorder service.

X X * Currently unable to benefit from evidence-based treatment but remain a
Gettingrisk significant concern and risk - Risk management and Crisis
support response.

* CAMHS Crisis and HomeTreatment team

* In-Patient Services

Sandwell and West Birmingham Hospitals [E'H

NHS Trust
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Referral to School Health Nursing Service

Surname: Forename:
DOB: NHS No:
M F School: GP:

Home address

Parent language spoken / Written Contact number:

Parental consent obtained: Yes No Parent/Carer Name:

Parental consent should be obtained on all referrals.
If not, please clearly state the reasons why:

Other agencies involved with contact name and numbers:

Do you wish the health visitor to be informed
(i.e. if the child is a nursery child, or has a sibling in nursery) Yes No

Are there any additional needs identified? e.g. disability. Yes No
If yes please state here:-

Are there any known previous/current domestic abuse
concerns known? Yes No

Reason for Referral (please be specific about how you feel the school nurse service
might be able to help)

Referred by: Designation: Tel No:
Base:
Email: Date:

Sandwell and West Birmingham Hospitals m

NHS Trust
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Sandwell School Nursing,
Second Floor, Blackheath Library,
145 High Street Rowley Regis, B65 OEA

Email: swbh.shnsandwell@nhs.net

Reply slip
(This should be completed by the actioning member of the school nurse team
and returned to the referrer)

Date:

Plan of action or outcome:

Signed: Print name:

Designation: Contact number:

The information that you supply on this form will be used by the Children and Young Peoples Services for the purpose of maintaining and improving
the level of service given for young people within Sandwell MBC. All information is regarded as confidential and any data collected via this form will be
processed or disclosed only within the limits of the data protection notification.

Forfurther information visit DepartmentforChildren, Schools and Families (Every Child Matters)

Please ensure that this form is kept confidential

Sandwell and West Birmingham Hospitals m

NHS Trust
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	Schools should advise parents to notify them on the first day the child is unable to attend due to illness. Schools must record absences as authorised where pupils cannot attend due to illness (both physical and mental health related).
	In the majority of cases a parent’s notification that their child is ill can be accepted without question or concern.
	Schools are not expected to routinely request that parents provide medical evidence to support illness absences. Schools should only request reasonable medical evidence in cases where they need clarification to accurately record absence in the attenda...
	Only where the school has genuine and reasonable doubt about the authenticity of the illness should medical evidence be requested to support the absence.
	Where medical evidence is deemed necessary, schools should not be rigid about the form of evidence requested and should speak to the family about what evidence is available. Schools should be mindful that requesting additional medical evidence unneces...
	Where a parent cannot provide any written evidence the school should have a conversation with the parent and pupil, if appropriate, which may in itself serve as the necessary evidence to record the absence.
	DFE guidance confirms that Head Teachers must authorise absence related to usual childhood illnesses as no offence is deemed to have been committed by parents in these circumstances.
	Head Teachers may, however, consider they have sufficient grounds to enquire about the cause of recurring absence and may not authorise future absence. For example, where support (relevant forms of early help) for recurring illnesses has been offered,...
	Schools, via the Local Authority, should present the available evidence to legal services to determine whether it is in in the best interest of the child AND the public interest to prosecute or not.
	Schools are advised, in their decision making, to apply the following DFE criteria / evidential standards. The LA (School / Head Teacher) can / should:
	 make what informal enquiries of the parent it thinks are necessary.
	 if the parent refuses to engage, the LA (School / Head Teacher) is entitled to reach conclusions based on whatever it does receive, if anything. e.g. refuses a visit, failure to attend GP/school nursing appointments, does not provide medical evidenc...
	 Liaison with school DSL AND SENDCO may be necessary to assess the support required for individual children.
	Where the absence is due to illness, school staff should ensure that they speak to the parent about the reasons for absence. If you have a system in school that involves parent/s leaving a message regarding a pupil’s absence, these messages need to be...
	Schools should ensure data is regularly monitored for pupils with long term illnesses and or special educational needs or disabilities including at board and governing body meetings and in Targeting Support Meetings with the local authority so that ad...
	Schools should ensure high aspirations are maintained for all pupils, but that processes and support are adapted to the individual needs of particular pupils. This includes those with long term illnesses, special educational needs and disabilities, pu...
	Schools of all types, local authorities and other local partners should work jointly and share data on individual cases where it is of benefit to the pupil (e.g. health services where there are medical conditions or the police where there are extra-fa...
	The pupil is unable to attend due to illness (both physical and mental health related). Schools should advise parents to notify them on the first day the child is unable to attend due to illness.
	Schools should not routinely request that parents provide medical evidence to support illness. Only where the school has a genuine and reasonable doubt about the authenticity of the illness should medical evidence be requested.
	Schools should encourage parents to make appointments outside of school hours but we appreciate how difficult it can be to arrange appointments with GPs. Parent’s should advise school in advance and the child only need be out of school for the minimum...
	If a pupil is present at registration but then leaves the school to attend a medical or dental appointment during the session in question, no absence needs be recorded for that session.
	A letter has been share with GPs regarding supporting schools with medical appointments. Ee Appendix 6
	If you are not satisfied with the reasons given for absence, then the student should be coded as unauthorised. Schools can provide information for parents on why an absence may be unauthorized.
	See the Information for Parents Section
	Parents/carers have a duty, under section 7 of the Education Act 1996, to ensure that their child of compulsory school age (5 to 16) receives an efficient full-time education either by attendance at school or otherwise, and so share in the responsibil...
	As such, we would encourage parents/carers and schools to be open and work together to create a plan for attendance that fits with the needs of the child. Working with parents/carers and pupils to understand the barriers to their attendance and, where...
	Parents/carers should be advised to engage with support offered by the school and be reminded of the importance of regular attendance and the emotional and mental wellbeing benefits of attending school for children and young people.
	Parents should feel reassured that the school has a plan for their child. Parents/carers should feel supported in their responsibility of ensuring the child’s regular attendance at school. Any reasonable adjustments or support put in place by schools ...
	Your allocated Schools Attendance Support Officer will be able to support with meetings with parents to attempt to find a resolution.
	In some instances, parents/carers themselves might be living with mental health problems or experiencing wider vulnerabilities or challenging life circumstances. This may affect their ability to provide support and care, and so it is important to reco...
	For example, where applicable, the family’s support worker might act as a convenor of any additional support offered and is a key party to join any conversations about a child’s
	attendance. Where support offered is not engaged with, or where all other options have been exhausted or deemed inappropriate, schools should work with LAs to consider whether to formalise support or to enforce attendance through legal intervention in...
	https://www.gov.uk/government/publications/mental-health-issues-affecting-a-pupils- attendance-guidance-for-schools
	Pupils with long term illness or other health needs may need additional support to continue education, such as alternative provision arranged by the local authority. Local authorities are responsible for arranging suitable education for children of co...
	The education must be full-time or as close to full-time as the child’s health allows. Any child who is not receiving their full educational entitlement should be included in the CMfE Return which should be submitted by schools at the end of every hal...
	Please see the Exclusions Table from UKHSA:
	https://www.gov.uk/government/publications/health-protection-in-schools-and-other- childcare-facilities/children-and-young-people-settings-tools-and-resources#exclusion-table
	Whilst this will not eradicate absence through illness it may reduce the number of days lost.
	Schools should advise the Local Authority of the full name and address of all pupils of compulsory school age who have been recorded with code I (illness) and who the school has reasonable grounds to believe will miss 15 days consecutively or cumulati...
	There are occasions when all interventions have been unsuccessful and there is no option but to consider legal action.
	At this point, school should send a letter to parents advising of all support suggested or tried. If there is no positive response from this, school would then be able to submit a Legal Intervention Referral for irregular attendance. Please work close...
	Chris Witty, Chief Medical Officer has also written to the health workforce and is endorsing the following principles:
	1. Be alert to when it is better to encourage a child to attend school rather than take time off. Consistently promote school attendance, emphasising the importance of attendance for every child’s long-term outcome, while continuing to support the chi...
	2. Reassure and have sensitive conversations with pupils and parents about anxiety, particularly at the start of new school terms, recognising the importance of minimising time missed during the first week of school.
	3. Remind ourselves that some schools have mental health support teams, and most have a range of self-help resources and organisations to which we can signpost.
	4. Encourage parents and carers to speak to school staff about any worries their child may have, enabling them to work together to support their child and improve attendance.
	5. Make it practice policy to try and schedule routine appointments to minimise time taken off school. Although broader in scope than just GP appointments, in 2020/2021 there were 4.6 million school sessions interrupted due to medical appointments.
	If it appears to a local authority that a child of compulsory school age in their area is not receiving suitable education, either by regular attendance at school or otherwise, they shall serve a notice in writing on the parent requiring him to satisf...
	A local authority shall make arrangements for ensuring that their education functions are exercised with a view to safeguarding and promoting the welfare of children.
	The Pharmacy First service builds on the NHS Community Pharmacist Consultation Service which has run since October 2019. The consultation service enables patients to be referred into community pharmacy for a minor illness or an urgent repeat medicine ...
	The new Pharmacy First service, launched 31 January 2024, adds to the existing consultation service and enables community pharmacies to complete episodes of care for 7 common conditions following defined clinical pathways.
	A list of participating Pharmacies can be found on the website:

	https://blackcountry.icb.nhs.uk/your-health/health-services/pharmacy-first
	We hope that this service will reduce the number of people seeking treatment via a prescription from their GP or out of hours (OOH) provider, or via a walk-in centre or accident and emergency.
	Patients can register to access the service at the pharmacy and the patients’ GP practice will be notified of any intervention via a secure email. Check with your local pharmacy to see if they provide this service.
	Talk to your child to see if you can find out why they are refusing to go to school. There may be underlying issues, such as anxiety, bullying or problems with friends, that are causing their reluctance to attend.
	Do not try to cover up your child’s refusal by claiming they are ill.
	If your child is developing a pattern of school refusal, research shows that working with school authorities from the start will help address the issue more quickly.
	You will also need rapid intervention to prevent this becoming regular, as well as support from the school so they are more sympathetic to the difficulties your family are having.
	When your child does go to school, talk about their day and reflect back their feelings without trying to talk them out of them.
	Emphasise how they managed to cope, despite all the worries.
	Use examples from your own life to explain that fears can seem greater when we try to avoid them and they will deal with them better by facing them.
	Some young people may develop school phobia in which they may have physical symptoms of fear, such as panic attacks or complain they have headaches or stomach aches when they think about or attend school.
	If the problem cannot be resolved with support from the school, ask for help from an Educational Psychologist via the school.
	School Refusal can take longer to address if parents have different views – for example, one of you is more sympathetic while the other advocates a tougher line.
	Take some time to talk through your feelings and agree on a joint approach.
	A common reason for school refusal is that teens develop low feelings of self- worth because they have difficulties with friends.
	Rather than hope they will grow out of these, give specific targeted help to help them practice social cues and exchanges.
	Being in school and having the best attendance possible underpins all the many benefits of school for your child, such as their learning, wellbeing and wider development.
	For some children, attending school every day will be harder than for others. This is why schools, and local authorities are committed to working together with families to solve problems and support your child’s school attendance. This guide covers tw...
	• parents’ responsibilities for school attendance and what you need to do when your child needs to be absent.
	• How schools and local authorities will work with you to support your child’s attendance.
	As a parent, you are legally responsible for making sure your child gets a suitable full-time education, usually from the age of 5 to 16.
	For most parents, this will mean making sure your child is in school every day except when:
	- Your child is too ill to go to school.
	- You have permission for a leave of absence from your child’s school for them not to attend. You should only ask for this in exceptional circumstances.
	- Your religious body has a day especially for religious observance.
	There are also some other circumstances for example where:
	- Your local council is responsible for arranging your child’s transport to school and it is not available on that day or has not been provided yet.
	- Your child attends an independent school that is beyond walking distance from home and your local council has not arranged for your child to board at or near the school or attend another school closer to home.
	- Your child does not have a permanent address and you are required to travel for work. (This exception only applies if your child attends their usual school or another school where you are staying as often as possible. This must be 200 half days or m...
	Whilst some absence is unavoidable, it is important that your child is in school every day they can be for their learning, wellbeing and development.
	You should contact their school as early as possible on the first day of absence to explain why. If you do not, your child’s school will contact you on the first morning of their absence to find out why your child is not in school.
	All parents can request a ‘leave of absence’ for their child which gives them permission to be absent from school. Your child’s school has the final say over whether to approve the request and for how long your child can be absent.
	If your child is ill, read the NHS advice to help you decide whether they can go to school. We have also produced a leaflet ‘Parents’ Handbook of Childhood Illness’. You will be able to get a copy from your child’s school.
	If they are too ill to attend, you are not breaking the law and will not be penalised. You should let the school know as soon as possible on the first day of absence and schools must record such absences as authorised. If the absence due to illness is...
	If your child is too ill to attend school, schools must record these absences as authorised. In the majority of cases medical evidence is not needed, but schools may ask you for evidence where:
	Your child is regularly absent because of illness, to assess how they can help your child by putting the right reasonable adjustments in place.
	In a small number of cases where they have reason to believe your child was not too ill to attend and a conversation cannot resolve the issue.
	If you are asked to provide evidence this does not need to be a letter from your doctor or consultant, and doctors will not usually provide such letters. It can, instead, be appointment cards, prescriptions, or notes of previous consultations (includi...
	A lack of written evidence must not prevent the right support being put in place or the absence being authorised if you can demonstrate your child was, or is, unable to attend, or is awaiting treatment. If you are asked for evidence you cannot provide...
	To avoid disruption to your child’s attendance, medical and dental appointments should not be booked during the school day whenever reasonably possible. When they are, you should ask the school in advance for a leave of absence and collect them as clo...
	If your child is regularly absent from school because of illness (regardless of whether it is mental or physical) or special educational needs or a disability, they have the same right to a suitable full-time education as any other child. You should w...
	 Work with you to make reasonable adjustments to help your child attend. These could include adjustments to uniform, transport, routines, access to support or lunchtime arrangements.
	 Ensure your child receives the right pastoral care and in certain cases consider a time-limited phased return to school where appropriate, for example for those who have anxiety about school attendance.
	 Work jointly with other services including your local council and health services.
	 For pupils with a long-term medical condition – either physical or mental – schools are also expected to make attendance support a key feature of any individual healthcare plan.
	To make this work, it is important that you are open and work with your child’s school by sharing written information. This will help agree the right support and take an active part in agreeing and putting in place the solution.
	In most cases this will be sufficient, but no child should be out of school without appropriate education for more than 15 school days over a school year. Where additional support is needed, your local council is responsible for arranging alternative ...
	If your child has an Education, Health and Care plan, and is out of school for more than 15 days, we expect the school to inform the local council who is responsible for your child’s plan. This is to ensure that they are aware of the situation and to ...
	Attending school usually helps to protect your child’s mental health, for a range of reasons including giving them a chance to be with friends and to benefit from learning. However, some children can be anxious or worried about going to school, partic...
	If their anxiety continues and becomes an attendance issue, you should speak to your child’s school together with your child about why they are anxious and what can be done.
	You can find some useful advice at Young Minds, to help work through likely reasons together with your child, what to do and how to make sure that you get the right support if there are more serious issues.
	You can also discuss local support that is available with your child’s school and you can utilise the Directory of Services found here to help guide these conversations.
	Your first step is to discuss it with your child’s school to see if extra support can be given. If you are still having problems you can apply for a place at a different school or schools. Your local council will be able to provide details on how to a...
	It is important that you don’t take your child out of their current school in the meantime – your application for another school may not be successful, for example, if it is full for that particular year group.
	If your child has an Education, Health and Care plan then it is helpful to discuss the best way forward with both your school and your local council’s SEND team
	If your child is absent from school without permission or a valid reason, you are likely to be breaking the law. Where this happens, your child’s school or your local council will speak to you to understand the reasons. If your child hasn’t attended b...
	If you do not take part in that support, or it doesn’t work because more structured formal support is needed, then your child’s school or your local council may:
	Invite you to agree to a parenting contract. This is not a punishment or a criticism of your parenting. It is a more formal action plan that sets out what you will do to improve your child’s attendance and what your child’s school and/or your local c...
	Apply to the family court for an education supervision order to ensure you and your child receive advice, assistance and direction to make sure they receive a suitable full-time education.
	If you do not make any efforts to improve your child’s attendance or it is clear you have knowingly allowed your child to be absent without good reason – for example, taking your child on holiday in school time without permission – your local council ...
	case from going to court. If found guilty you may be given a parenting order, community order, a fine of up to £2,500 or in very exceptional circumstances a sentence of up to 3 months in prison.
	An informal agreement between you, your child if they are old enough to understand, their school and sometimes your local council about what actions supporting your child will take to improve their attendance
	An order that can be made by a Court after you have been found guilty of knowingly failing to secure your child’s regular attendance rather than sending you to prison. This may include requirements for you to take part in certain activities or observe...
	A voluntary assessment of what you and your family need help with to allow your child’s school and/or your local council to put the right support in place or help you access the right services.
	An order that can be made by the Family Court to require a local council to advise, assist, and direct you and your child so that they receive suitable full-time education. This is not a criminal conviction, but persistently breaching the council’s di...
	Permission given by your child’s school for them to be absent from school for a specified period of time. You should write to the head teacher and ask for a leave of absence before the time your child needs to be absent from school. They will only be ...
	A formal signed agreement between you, and your child’s school and/or your local council agreeing what actions you will take to improve your child’s attendance and what the school/ council will do to support you in this.
	An order that can be made by a Court after you have been found guilty of failing to secure your child’s regular attendance. You will be required to take part in certain activities or observe certain rules.
	A change made by your child’s school to remove or change something that is preventing your child from attending school.
	Attending school every day that the school is open in line with the school rules apart from in a small number of allowable circumstances.
	The team in your local council who can help you with your child’s attendance.
	Children and young people with SEN all have learning difficulties or disabilities that make it harder for them to learn than most children and young people of the same age. These children and young people may need extra or different help from that giv...
	The school nursing service across Sandwell supports the need to continue to work together across the partnership in order to improve attendance.
	School nursing recognises the potential impact of educational neglect and significant absence across the school aged population and working in partnership with other agencies
	In order to make the best use of the service we encourage all to consider the appropriateness of the referral they are making in order to support this please see the below information:
	A public health service that provides universal and targeted support for children young people of school age and their families across Sandwell.
	A method of support for children and young people who may be having attendance issues in school linked to health concerns this could be physical or emotional.
	A replacement for the GP  A prescribing service
	A service that provides physical examination of children and young people  A diagnostic service
	A mechanism to access confidential GP and Hospital records without parental consent outside of the safeguarding arena
	A service to find out where a child may be on a hospital waiting list

	Sandwell School Nursing - Vision Statement - YouTube
	Referrals can be made electronically via the team’s generic email account. The email account is a secure email.

	SWBH.SHNSandwell@nhs.net
	Please find a copy of our referral form in Appendix B.
	Referrals are received and processed at a single point of entry by a team leader and you will receive an email confirming receipt.
	School Nurses will provide support and advice for a wide variety of health needs and will signpost or refer on as appropriate. If you are ever unsure if your referral is appropriate, please do not hesitate to contact our Duty Nurse on 0121 6122974 (09...
	School Nurses will provide support and advice for a wide variety of health needs and will signpost or refer on, as appropriate. When attendance issues are identified that have a direct link to health it may be appropriate to complete a referral to the...
	Before referring to the school nursing service please consider the following:
	Below we have provided some examples of referrals to the school nursing service linked to attendance providing some guidance on how to get the best from the services when referring in.
	Avoid using diagnostic terminology e.g. Low immunity.
	Ensure information is informed and factual e.g. Low immunity – have they had a diagnosis of a specific condition.
	Be clear in your request, what support are you looking for as a result of the referral e.g.:  General health check – this would need to go to the GP
	Concern that the family need support from a health professional in understanding the time to keep a child at home due to general ill health and when they should come to school - has generic guidance been given to the family.
	Be clear in your request, about what support you are looking for because of the referral. From the referral above it is not clear what is being requested.
	Consider if this is an appropriate request? E.g. is there a reason the parent is not being believed and if so, is this safeguarding issue rather than a school nurse referral.
	Be clear in your request, what support are you looking for as a result of the referral e.g. in this case is the referral alluding to a safeguarding concern or is the referral based on personal beliefs and values rather than facts therefore would this ...
	The school nursing service complete IHP’s (Individual healthcare Plan) for schools, on average we process around 1000 referrals for long term conditions in an academic year for consideration for an IHP.
	IHP referrals will always be triaged as urgent, but this does not mean they can be completed on demand as engagement is required from parents and often specialist health professionals.
	If a child is awaiting their IHP completion they should not be prevented from attending school, if the child presents as having concerns during the school day in the absence of an IHP and medication 999 emergency services should be called.
	This referral is clear in the reason for referral, gives a clear outline of interventions already undertaken and the support that is being requested to move forward.
	This referral is clear in the reason for referral, gives a clear outline of interventions already undertaken and the support that is being requested to move forward.
	The above referral is clear in the reason for referral and what support school are looking for to support attendance.
	The above referral is clear in the reason for referral and what support school are looking for to support attendance.
	Please remember if you are not sure give us a call and talk it through. Duty nurse 09.00 – 16.00 – 0121 6122974
	•  Benefit from focused, evidence-based help and support with clear aims, and criteria for assessing whether these aims have been achieved – specialist and intensive goal focused support – Extensive Treatment., outcome informed interventions.
	• Reflections (MHST) / Specialist CAMHS including Children in Care (CICYP)
	• Including Learning Disabilities Team, Child young person in care team and All Age Eating disorder service.

	• Currently unable to benefit from evidence-based treatment but remain a significant concern and risk – Risk management and Crisis response.
	• CAMHS Crisis and HomeTreatment team
	• In-Patient Services



	https://www.lscpbirmingham.org.uk/images/BSCP/Professionals/Serious_Case_Reviews/ BS CB2017-18-03/BSCB_2017-18-03_SCR_Report_-_01.09.22.pdf
	Local Authorities should ensure that their functions relating to the provision of education are exercised with a view to promoting high standards, ensuring fair access to educational opportunity and promoting the fulfilment by every child concerned of...
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